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Can | get NBN in an outbuilding or granny flat?

In most cases, outbuildings or granny flats that share the same address as the primary residence
on a block of land cannot apply for a new nbn™ broadband access network connection — each
connection must be linked to a unique address.

To connect outbuildings or granny flats to the nbn™ access network, you may need to extend
your existing connection from the primary residence — by either extending the signal of your local
Wi-Fi network, or by installing an additional service through a registered cabler.

Things to consider:

« If you're in the process of applying for a new address (i.e. sub-dividing one address into two
or more lots) and would like to connect it to the nbn™ access network, then you should
apply as a new development.

» FibreMax may be able to assist you with an additional service. Be sure to discuss your
plans with us before commencing any work as additional services may incur extra charges
or require specific requirements.

o All customer cabling must be performed by a registered cabler using the nbn™ standards
and guidelines.

» To make the most of your internet connection, optimise your experience at home.

How to optimise your
experience at home

Make the most of your internet connection with
these tips for your in-home set-up.

) Your choice of Wi-Fi router/modem

Objects that interfere with your Wi-Fi signal

- D e The effect of different Wi-Fi signals
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Thick/complex walls
7 T e Multiple devices connected at the same time

High Definition TV
In-home cabling
Older devices

Device compatibility
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